
Software Development Technician
Build simple software components (web, mobile,  
desktop applications) as a part of larger software  

development project.

Software Development Advanced Technician
Build and test simple, high quality codes across various  

layers (front end, logic and database) and interpret design 
documents and specifications.

Software Development Professional
Software engineering covering modelling, simulation, 

human factors, systems engineering and influences upon 
product architecture throughout the products lifecycle.

Digital Front End Developer

Software Development Technician 

Dev Ops Engineer 

Digital User Experience Designer

Games Designer

Gaming Audio Engineer

IT Product Manager

Software Developer

Software Tester

Video Games Quality Assurance Technician

Computer Science/Software Engineer

Creative Digital Design Professional

Digital User Experience (UX) Professional

Technical Occupations 
Levels 2, 3

Higher Technical Occupations 
Levels 4, 5

Professional Occupations 
Levels 6, 7

Find your perfect 
career in Digital 

This map is split into three career pathways: Digital Production, 
Design and Development, Digital Business Services and Digital 
Support and Services. Jobs can include working in games design 

studios, software engineering/networking companies or IT 
project engineers. Some roles may be based in an office or at 
different locations depending on the project. 

Your Digital Career in Oldham

I am getting real 
world experience 
whilst getting paid, 
you just can’t put 
a price on that.

KAREN SMITH

OLDHAM COLLEGE  
NETWORK TECHNICIAN APPRENTICE

Digital businesses  
in Oldham

 
employing over 

5,500
people in the  
Digital industry  
in Oldham.

There are more than 

450 
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Professional

Data Technician

Digital Content  
Administrator

Digital Community 
Manager

Data Architect
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IT Consultant
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Key
Career choice

Progression path

Occupational cluster

Pathway only available  
as an apprenticeship

Entry Level Level 1 Level 2 Level 3 Level 4 Level 6Level 5 Level 7

Entry level 
courses to 

develop skill 
and increase 
confidence

GCSE grade 
1 - 4, Level 1 
certificates

GCSE grade 9 - 5, 
Level 2 NVQs, 

Level 2 diplomas

T Level 
A-Levels, Level 
3 NVQs, Level 3 

certificates

HNCs, Level 4 
diplomas

Foundation 
degrees, HNDs, 

Level 5 diplomas

Bachelors 
degrees 

(e.g. BA or BSc)

Masters degrees, 
postgraduate 
certificates, 

postgraduate 
diplomas

The Levels explained

Appr s
Appr s

These are the three routes into Digital Production, Design and Development

Digital jobs in Oldham include:

Digital Production,  
Design and Development

Shigeru Miyamoto
Video game designer and producer at Nintendo

It should be the experience that is touching.

What I strive for is to make the person

playing the game the director.

Technical Occupations 
Levels 2, 3

Higher Technical Occupations 
Levels 4, 5

Professional Occupations 
Levels 6, 7

Data Analyst Advanced Technician
Collect, organise and analyse data to provide business  
insights using extensive knowledge of data solutions,  

database systems and analytical tools.

Business Information Professional
Provide and implement data technology enabled  

solutions to support internal and external customers.

Cluster: Digital Solutions Professional
Provide and implement technology enabled solutions  

to internal and external customers.

Data Scientist

Artificial Intelligence (AI) Data Specialist

Digital & Technology Solutions Professional 
	 æ  Business Analyst 
	 æ  Cyber Security Specialist 
	 æ  Data Analyst 
	 æ  IT Consultant 
	 æ  Network Engineer 
	 æ  Software Engineer

Digital & Technology Solution Specialist: 
	 æ  Cyber Security Technology Specialist 
	 æ  Data Analytics Specialist 
	 æ  �Digital Business & Enterprise System  

Architecture Specialist
	 æ  IT Business Analyst Specialist 
	 æ  IT Operations Management Specialist 
	 æ  IT Project Management Specialist 
	 æ  IT Strategy Specialist 
	 æ  IT/Digital Futures Management Specialist 
	 æ  Network Engineering Specialist 
	 æ  Software Engineering Specialist 
	 æ  Systems Test & Assurance Specialist

Data Analyst Technician
Source, format and present data securely in a relevant 

way for analysis using basic methods.

Data Technician

Digital Content Administrator Digital Community Manager

Digital Content Manager

Data Analyst

Data Architect

IS Business Analyst

Digital Solutions Technician
Creating, editing, posting and updating content including 

e-commerce content, product information,  
and descriptions.

Digital Solutions Advanced Technician
Facilitate and instigate communication online between the 
end user or customer and the organisation, implementing 
communication strategies to support business objectives.

These are the three routes into Digital Business Services

Digital Business Services

You can work in a high level 
job such as a Data Scientist 

or Creative Design 
Professional without  
attending university.

Did 
you 

know 

jobs in the UK are in the  
Digital sector

1 11in

Cyber Security Technician

Digital Device Repair Technician

Digital Support Technician  
	 æ  Digital Applications Technician 
	 æ  Digital Service Technician

Infrastructure Technician

IT Solutions Technician  
	 æ  Hardware Solutions 
	 æ  Software Solutions

Network Cable Installer

Radio Network Technician 

Technical Occupations 
Levels 2, 3

Higher Technical Occupations 
Levels 4, 5

Professional Occupations 
Levels 6, 7

Cyber Security Technician
Detect security breaches and respond using alerts  

from automated tools to determine breach status and  
resolution working with the incident response team.

Hardware, Networks and Infrastructure Technician
Design, install, maintain and support communication  

networks. Knowledge extends to network configuration, 
cloud/network administration and monitoring tools.

Cyber Security Professional
Provide and implement cyber security technology enabled 

solutions for internal and external customers.

Cyber Security Technical ProfessionalCyber Intrusion Analyst

Cyber Security Technologist 
	 æ  Technologist 
	 æ  Risk Analyst

Network Engineer  

IT Support and Services Technician
Help internal and external customers to install and use IT 

technology along with troubleshooting their problems.

These are the three routes into Digital Support and Services

Digital Support and Services

Computer Systems Analyst

IT Systems Technician
Co-ordinate systems development tasks including  

the design, integration and formal testing, over seeing  
transition into production.
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Software Development Technician
Build simple software components (web, mobile,  
desktop applications) as a part of larger software  

development project.

Software Development Advanced Technician
Build and test simple, high quality codes across various  

layers (front end, logic and database) and interpret design 
documents and specifications.

Software Development Professional
Software engineering covering modelling, simulation, 

human factors, systems engineering and influences upon 
product architecture throughout the products lifecycle.

Digital Front End Developer

Software Development Technician 

Dev Ops Engineer 

Digital User Experience Designer

Games Designer

Gaming Audio Engineer

IT Product Manager

Software Developer

Software Tester

Video Games Quality Assurance Technician

Computer Science/Software Engineer

Creative Digital Design Professional

Digital User Experience (UX) Professional

Technical Occupations 
Levels 2, 3

Higher Technical Occupations 
Levels 4, 5

Professional Occupations 
Levels 6, 7

Find your perfect 
career in Digital 

This map is split into three career pathways: Digital Production, 
Design and Development, Digital Business Services and Digital 
Support and Services. Jobs can include working in games design 

studios, software engineering/networking companies or IT 
project engineers. Some roles may be based in an office or at 
different locations depending on the project. 
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These are the three routes into Digital Production, Design and Development

Digital jobs in Oldham include:

Digital Production,  
Design and Development

Shigeru Miyamoto
Video game designer and producer at Nintendo

It should be the experience that is touching.

What I strive for is to make the person

playing the game the director.

Technical Occupations 
Levels 2, 3

Higher Technical Occupations 
Levels 4, 5

Professional Occupations 
Levels 6, 7

Data Analyst Advanced Technician
Collect, organise and analyse data to provide business  
insights using extensive knowledge of data solutions,  

database systems and analytical tools.

Business Information Professional
Provide and implement data technology enabled  

solutions to support internal and external customers.

Cluster: Digital Solutions Professional
Provide and implement technology enabled solutions  

to internal and external customers.

Data Scientist

Artificial Intelligence (AI) Data Specialist

Digital & Technology Solutions Professional 
	 æ  Business Analyst 
	 æ  Cyber Security Specialist 
	 æ  Data Analyst 
	 æ  IT Consultant 
	 æ  Network Engineer 
	 æ  Software Engineer

Digital & Technology Solution Specialist: 
	 æ  Cyber Security Technology Specialist 
	 æ  Data Analytics Specialist 
	 æ  �Digital Business & Enterprise System  

Architecture Specialist
	 æ  IT Business Analyst Specialist 
	 æ  IT Operations Management Specialist 
	 æ  IT Project Management Specialist 
	 æ  IT Strategy Specialist 
	 æ  IT/Digital Futures Management Specialist 
	 æ  Network Engineering Specialist 
	 æ  Software Engineering Specialist 
	 æ  Systems Test & Assurance Specialist

Data Analyst Technician
Source, format and present data securely in a relevant 

way for analysis using basic methods.

Data Technician

Digital Content Administrator Digital Community Manager

Digital Content Manager

Data Analyst

Data Architect

IS Business Analyst

Digital Solutions Technician
Creating, editing, posting and updating content including 

e-commerce content, product information,  
and descriptions.

Digital Solutions Advanced Technician
Facilitate and instigate communication online between the 
end user or customer and the organisation, implementing 
communication strategies to support business objectives.

These are the three routes into Digital Business Services

Digital Business Services

You can work in a high level 
job such as a Data Scientist 

or Creative Design 
Professional without  
attending university.

Did 
you 

know 

jobs in the UK are in the  
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Cyber Security Technician

Digital Device Repair Technician

Digital Support Technician  
	 æ  Digital Applications Technician 
	 æ  Digital Service Technician

Infrastructure Technician

IT Solutions Technician  
	 æ  Hardware Solutions 
	 æ  Software Solutions

Network Cable Installer

Radio Network Technician 

Technical Occupations 
Levels 2, 3

Higher Technical Occupations 
Levels 4, 5

Professional Occupations 
Levels 6, 7

Cyber Security Technician
Detect security breaches and respond using alerts  

from automated tools to determine breach status and  
resolution working with the incident response team.

Hardware, Networks and Infrastructure Technician
Design, install, maintain and support communication  

networks. Knowledge extends to network configuration, 
cloud/network administration and monitoring tools.

Cyber Security Professional
Provide and implement cyber security technology enabled 

solutions for internal and external customers.

Cyber Security Technical ProfessionalCyber Intrusion Analyst

Cyber Security Technologist 
	 æ  Technologist 
	 æ  Risk Analyst

Network Engineer  

IT Support and Services Technician
Help internal and external customers to install and use IT 

technology along with troubleshooting their problems.

These are the three routes into Digital Support and Services

Digital Support and Services

Computer Systems Analyst

IT Systems Technician
Co-ordinate systems development tasks including  

the design, integration and formal testing, over seeing  
transition into production.
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